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Call SKYPerfecTV! Customer Center about SKYPerfecTV!
TEL. (0570)039-888 (When using mobile phone or PHS, (045)339-0202)
Office hours 10:00 — 20:00 (Open throughout the year)

Customer Support for Service, Operation, and Purchase of Sony Products

O http://IWWW.sony.co.jp/SonyDrive/

"SonyDrive" provides the latest information about Sony products.

Please go to the above Web site to access answers to frequently asked questions, techinical
service information, and sales information.

Customer Information Center

0 0570-00-3311* (Local charges apply throughout the country.)

0 Mobile phone or PHS: 03-5448-3311* (Use this number if the number above is not available.)
0 FAX: 0466-31-2595

(Office hours: 9:00 to 20:00 Monday through Friday, 9:00 to 17:00 Sat., Sun., holidays)

* Your call will be answered by a computerized system. Press the number that corresponds to
your query from the list below. The computerized system will then prompt you to press a
product category number. (These numbers are subject to change without notice.)

A product support representative will then speak with you.

1: For service (repairs)

2: For operation or troubleshooting

3: For purchase of Sony products

4: For general information about Sony non-consumer or professional products
5: For other topics

Requests for information on operation, installation and repair should be addressed to the Customer Information Center,
not, as previously, to the Technical Information Center.

If you require information on SKYPerfecTV! PLUS data broadcasting service or on application
software programs to be downloaded onto the tuner unit for viewing such services, please
contact the service provider or the provider of the programs.

http://www.sony.co.jp/
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Printed in Japan
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