SONY. NSR-500

NSR Software Update Installation Procedures

Handle this information with care because this installation procedure
is not intended for use by customers.

Overview

This document describes “software update installation” procedures for NSR-500.

Update installation provides more function and support of more camera models.
And it improves software bugs. The effectiveness of update installation is different
in each software version. You should confirm the release note before update
installation.

And configuration data and recording data remain after update installation.

Applicable Model

NSR-500 Series

To Be Required

- Either of the followings
- Install-USB-Device (*1)
* Install-DVD (*1) and DVD-Drive with USB interface

- USB keyboard (*2)

Note.
(*1) Please refer to Create USB install media (“Installer for USB”)or Create DVD
install media (“Installer for DVD”).

Installer for USB, Installer for DVD (at “Software Download”)
http://www.sony.net/Products/IPELA/NSR/NSR500/

(*2) Use a general USB keyboard .
The one with special keys, buttons or sticks may not work.

Issued: December 19, 2012 1 IPELA


http://www.sony.net/Products/IPELA/NSR/NSR500/

SONY NSR-500
NSR Software Update Installation Procedures

BmProcedures

1. Connect Install-USB-Device or DVD Drive into which Install-DVD is inserted. Then
push power button to start up.

2. Press “u” key.

HHHE S Welcome to nsr-installation-usb ##HEF###IHEHE
# Ver: 0.00.0000.40

¢ Clean All And Full Install.
u Update.
r Recovery.

Please select (ex: c)?u

Note.

If you can not see the above message, there may be problem in your installation
device. In the case of Install-USB-Device, if you change USB memory to other one,
you may be able to see the above. In the case of Install-DVD, if you change DVD drive
or install-DVD to others, you may be able to do it.

A confirmation message may appear. Please click “y” in that case.
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3. System will start to update bios and software in HDD.

Note.

i Welcome to nsr-installation-usb ##HFiE#HEH
# Ver: 0.00.0000.40

¢ Clean All And Full Install.
u Update.

r Recovery.

Please select (ex: c)?u

#iE I Update flash dHHbHEHHE R HE
iR Update rootfs iHEHPEE ST
25 %

After there has been no input over several minutes, screen saver runs and nothing is
displayed on the screen. If you want to display the screen again, please press “Enter”

key.

4. In the case of Install-USB-Device, the following message is displayed after this
installation completed. Disconnect Install-USB-Device. Then press space key to
shutdown system.

$HEHEEEHAHHEE Welcome to nsr-installation-usb #dHHEEEHEHE
# Ver: 0.00.0000.40

¢ Clean All And Full Install.
u Update.
r Recovery.

Please select (ex: c)?u

H#HHHHHHHHHHHEEHBHE Update flash $HHHHHHEHHHHHHHBHEHHHE
HHHHEHERRHEERRRHE Update rootfs #HHHHHEHBHEHHEEHEHHEHE
100 %

HHEHEH R Update completed #HHHEHMHHERHEHEHEHHE

Please remove the nsr-installation-usb.

Press 'SPACE' key to shutdown.

In the case of install-DVD, system is shut down automatically after this installation
completed. Disconnect DVD drive.
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5. Push power button to continue installation procedures. Wait until finishing the
procedure of NSR Application installation. It may take several munities.

Network Surveillance Server

Update NsrApp ...

6. After the procedure of 5, rebooting is started automatically. If you had executed setup
wizard before update installation, login screen will be displayed. Proceed to the next
step.

If you have not executed it, the screen of setup wizard will be displayed. Execute
setup wizard. (Refer Installation Manual of NSR-500) Proceed to the next step after
that.

Note.

File system checking and repairing will be executed on boot time.

Although the message “Not safe last power off - begin filesystem repair” may be
displayed on boot splash, however there is no side effect to filesystem.

Please wait for finishing the process. (15min at the most)

7. Confirm software version. (Refer User Guide of NSR-500)
Please go to the procedure step-12 for version 1.3.0 or higher.

8. Configure setting related UPS on setup menu regardless of using UPS in every
update installation. When you will not use UPS, select “Disable” and push OK button
to finish reconfiguration. (Refer User Guide of NSR-500)

9. Configure setting of Audio on setup menu in every update installation. When there is

no change for audio configuration, push OK button to finish reconfiguration. When
only AUDIO OUT can be selected, do the same. (Refer User Guide of NSR-500)
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10.In the case of recording to iISCSI, you should execute again the following steps
related setting of iISCSI because the connection between the NSR-500 Series and
iISCSI is reset after update installation. If it is not so, proceed to the step-11.

10-1.0pen the Setup Menu of the NSR.

Administration Menu

Setup Menu Patch Installation

Server Configuration License Installation

Reboot Restore Configuration

| Export System Information | | Save Configuration |

Shutdown Cancel

10-2.Select “Disk” menu.

Setup Menu

Language M
Keyboard
Date and Time
Network

Audio

FTP
Server Name u

SNMP
LIPS 3]
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10-3.Select “iISCSI install”

Disk Menu

iSCSI Uninstall
Jumbo Frame Port Setting

10-4.Enter IP Address of the iSCSI Disk connected with the NSR and crick “Add”
button. Enter IP address must be the same as that set.

iSCSI Disk List

iSCSI Array H Volume# H Status

padiess )]

10-5.List of Array will be displayed, when connection has succeeded.
11. User Name and Password are initialized after update installation, when Auto Logon
had been enabled and they had been configured. Configure User Name and
Password again after update installation.

12. Reboot to finish reconfiguration.
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NSRY bz 77 vTT—hFA2RA—ILFEE

BERITITOTWEEMERETRHYFEL ADTHRBOBMYHFNICTEFESESLY
m =

ZDXEIENSR-500 D7 YT T—rAAM—ILFEIBIZDWTEREELET, 7V T T—F
ADAL=IVIZKY ., BgED M L. YR—FF 2AASHEIED BN, BBEDEIELZE HIT

bNET . ARIIVINIT 7 N3V TEICEBLGYFET O T, 7y T T—ET5RI1IZ.
WHFN))—R /) —hE RSN, T2, TYT T ToTH BRUIEHRONATD

SR T—ARIRFINFET,

B NRETIL

NSR-5003')—X

m EFETIHLED

CUTFDELLMARETY,

- A2 RAR—JLUSB AE!) (G£1)

~ AV RAR—ILDVD GE1) &V USB A2 8—T A REH>1= DVD K5AT
- USB ¥—Hh—F (GX2)

GER)
(GE£1) Create USB install media (Installer for USB) £, L<[Z. Create DVD install media
(Installer for DVD) ZZ&HEfZELY,

Installer for USB. Installer for DVD (Software Download)
http://www.sony.net/Products/IPELA/NSR/NSR500/

GE2) AADUSBF—HR—RZH/HELESLY,
FRGF— ORIV IEERATEGVGEELHYET,
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NSRY I+ Oz 7 7YvTT—h 2 RA—ILFE|E
B FE
1. 412 RAR—JLUSBAEYHLLIZA AM—ILDVDZEAL-DVDRS A JZ&#EHELTLEELY,
DVDRSATIXERA L DIREEIZLTLEEW, ZDE. NT—REVZRLTREL T
=0y,

2. w0 F—FEHLTZSY,

i Welcome to nsr-installation-usb R
# Ver: 0.00.0000.40

¢ Clean All And Full Install.

u Update.
r Recovery.

Please select (ex: c)?u

(EE)

LEAYVE—RRREINGNEE . BEVLDAVAM—ILT AL RIZEIENHDETREEM
CENVET, 1A=L USB AEYEHFBELDIBZBEIZIE USB AEYZRDEDIZFHL
THETLTWIESW, /AL DVD ZHFELDIFEIZIE. DVD FS4THLLIE 1>
Ab—JL DVD Z#HIDEL DKL TEEITL TS,

ANHERAVE—CHRRENDBELHYET . TOBEF. Y EMLTHLEN,
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NSRYZ+D 77y I T—r U AL—ILFI|E

3. BIOS 7Y T T—rEHDD ADYIL I 7 DT VT T—rDFRIRENET,
HiHE S Welcome to nsr-installation-usb ##iHE#HEHHH
# Ver: 0.00.0000.40

¢ Clean All And Full Install.
u Update.

r Recovery.

Please select (ex: c)?u

HiHHEH R Update flash $HBRHEHEEEHEEEEEREREE
HEHEHHREREREREE Update rootfs iHEHHEHEEEHHERETHEEHEE
25 %

(ER)
OB — R—KADDRLZWNGE . RIY—2t—/—DEMEL .. BEIZAIEHER RSN AL
BYET, BEZEHERRIEUVMGEZIE, "Enter” F—Z L TS,

4. AV AR—)L USB AEYZHFELDIBE. 7TYTT—FRETITEHEUTOAYE—UHE
TRSNFET AV AF—JL USB AEYFEYHNL AR—XF—ZML T yrEFHULT
{F2&0y,

$HHHHEHHEHEHEHEE Welcome to nsr-installation-usb #HHHEHEHEE
# Ver: 0.00.0000.40

¢ Clean All And Full Install.
u Update.
r Recovery.

Please select (ex: c)?u

R Update Tlash HEHEHHEAREH HESHEHAE
HHHHHEHHHHHHEHEHAE Update rootfs dHHEHHHEHHEHHHEHHHHEHE
100 %

HHHHEHERREEERRH Update completed #HHHEHEHHHEHEHEHEHEHEHE

Please remove the nsr-installation-usb.

Press 'SPACE' key to shutdown.

AV AL—IL DVD #BFELNDBEIZIE,. TYTT AR TTHEEEFHMICU vy T DY
LET ., DVD RFSATERMYSNL TS,
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5.

6.

Issued:

NSRY I+ Oz 7 7YvTT—h 2 RA—ILFE|E

ToTT—MEEZHREGET DI-OICERAMYFEMLTZENNSR7 T r—3> DA
VAR—ILATET T AETHRHIL SN, COEREHSEINYET,

Network Surveillance Server

Update NsrApp ...

5DEENET TS BIIMICHEELES, 7YvTT—r U XM= LERFIIZEZ YL
TIT 94 —REEEEAFDESIZIZOTAVEENRTREINET, 7 DEEICEHEHL
yir={ AW

YR T VT 94 —REEBLTOELMESIZIE, YTy T o4 F—KENRRINET,
FIEIZHE>TEITLTESLY, (2L<IEX NSR-500 MR BEHREAZHHEL LS Eyb
TITI4 =R T THEEHMBREHINERINET , AT AVEEIRTSNT=5,
T DEZEICHEATES,

GER)

SR LELS EIFEEIT. 7L AT AQKREF Ty - EIRMEREFTENET, =
DR, THIEIZEEAELOFFIEN o | S D AvE—SHE RSN BIEEAHYE
T, BB E N EFADTREDE T ERELEENET LSRN =LET, (B2
SRECEYETH . BETISHBETETLES)

N—TaUERE CHBCESD, (BLCIE NSR-500 D 1—H—H A RE B

N—230h13.0U EDBE L. 120/F£ITHEA TS,

T EYNTYTAZa—0 UPS BIE CTHREZIT TS, UPS 2RISR

ZE L. Disable ZEIRL OK RAVZEIML TEEREZ T TS0, (F¥LLIEX NSR-500 @
A—HF—HAREHELELY)

. W3 Audio BEIE T Audio DBEREZIToTLIEEW, REEZZHLALVE S 1, AUDIO

OUTLMEIRTELZLMGE TH, AUdioBIEZRZE. OK RAVEIHLTEREEZRE TSt
TLEEELY, (BEL<KIENSR-500 D A—H—HAREHELZELY)
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10. iSCSI Z2CFIBADBEIE. 7YvTT—r U RA—)L# . iISCSIEDEHDHREL VAL S
NEFT, UTOFIEIZLE=NSTISCSI DBHREFITHELTLEEW, CRHIETEWNE S
(21 11 DEZITEATESLY,

10-1.Setup Menu #FEEY,

Administration Menu

Setup Menu Patch Installation

Server Configuration License Installation

Rebaoot Rastore Configuration

Cancel

| Export System Information | | Save Configuration |
| Shutdown | | |

10-2.“Disk” Z&RLE T,

Setup Menu

Language
Keyboard
Date and Time
Network L
Audio

FTP

Server Name

SNMP
LIPS
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NSRY I+ 7 7T T—hrA O A—ILFIE

10-3.4iSCSI Install” #:&iRLFE T,

Disk Menu

iSCSI Uninstall
Jumbo Frame Port Setting

10-4.NSR [Z##:LTL 5 iSCSI Disk @ IP Address Z A 1L, BIN” L ET,

iSCSI Disk List

iSCSI Array H Volume# H Status

Pasgess ()]

10-5. M RINT &, Array DYRAMRTSNET,
LIRTD R R E CRBEMNBRAINET,

11. Auto Logon ZERELI=REETT YT T—hE1T5&. 7Y TT—MEICEFINTLV:
A—H—BERRT—FRNEESNET, 7T T MRICA—F—RENRRT—F
ZHEAHDLTLIZELY,

12. REZFT T I A=OBEBZL TS,
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